
 

Hindi 

 

ib/j/l /I,  g/ Es/ a /E r p //n/ I ke+  g/ >/hk +/e ] ke + il /A j//n/k +/r I  
 

 

y /id a/p/k+/ e k+/y /id a/p/k+/ e k+/y /id a/p/k+/ e k+/y /id a/p/k+/ e k+/ ee ee w * s/m/ sy// h Ew * s/m/ sy// h Ew * s/m/ sy// h Ew * s/m/ sy// h E  
p/hl/e ap/n/I ib /j/l/I, g /Es/ aT/ v// p//n/I k+I k+]p/n/I s/e s/mp/k *+ k+re] 
a/Er ap/n/I s/m/sy// b /t//A] = y/id a/p/k+/e duB//i{/A k+I 
a/v/x y/k+t// hE t//e k+]p/n/I k+/e b /t/ /A] = aT/v// a/p/ ap/n/e ik+s/I 
im/F/ aT/v// G/r ke+ s/dsy/ k+/e ap /n/I a/er s/e k+]p/n/I s/e b //t/ 
k+rn/e ke+ il/A p/UC s/ k+t/e hE] =  
 
y/id a/p/ ap/n/I k+]p/n/I s/e qel/IPµ +/en/ p/r b //t/ k+rt/e hE] t//e it/iT/,  
s/m/y/ a/Er ij/s/ vy/ifé s/e a/p/n/e b //t/ k+I Ws/k+/ n//m/ n//eq k+r 
l/e] = k+]p/n/I s/e a/p/k+/e p/>/pt/ h/en/ e v//l/e p/F//e] aT/v// k+/g /jµ//t//e] k+/e 
s/]B//l/ k+r rK/e] =  
 
y/id k+/\l/ s/e]qr k+/ k+m/ *c //rI a/p/k+I m/dd k+rn/e m/e] as/m/T/ * hE 
t//e ik+s/I m/En/ej/r s/e b //t/ k+rv//n/e  ke+ il/A p/UCe] =  
 
y/id s/m/sy// n/hI] s/ ul/J /t/I t//e w v//en/ (Aen/j/I * A ]z v//qr 
a/emb /z <s/m/En/,  ny/U s//@ T/ v/els/) k +/e 1800 246 545 p/r 
in/: x /ulk+ Pµ+/en/ k+re ] = 
 

w v// en/ k e+ b //re m/e] w v// en/ k e+ b //re m/e] w v// en/ k e+ b //re m/e] w v// en/ k e+ b //re m/e]     
Aen/j/I* A]z v//qr a/emb /z <s/m/E n/,  ny/U s//@ T/ v/els/ (w v//en/) ny/U 
s//@ T/ v/els/ ke+ Wn/ l//eg //e] k+I s/h/y/t// k+rt// hE ij/nhe] ap/n/e 
ib /j/l/I a/Er g /Es/ p/>d/y/ k+/e] s/e k+/ e w * ix /k+/y/t/ hE = hm/ p//n/I k+I 
ku+C ix /k+/y/t//e] k e+ m//m/l/e m/e] B/I s/h/y/t// k+r s/k+t/e hE ] = 
 
w v//en/ k+I s/ev// in/: x /ulk+,  in/{p/` / a/Er sv/t/]F/ hE =  
 
hm/ w s/ t/rh k+I ix /k+/y/t//e] m/e] s/ h/y/t// k+r s/k+t/e hE]:     
 

• b /hut/ jy//d/ ib /l/  
• #[/ k+/ B/ug /t//n/  
• ib /j/l/I,  g /Es/ aT/ v// p//n/I k+/ k+n /ekx /n/ k+q j//n// 
• p/Uit/* k+I g /u[/v/f// 
• ` /it/p/Uif/* ke+ d/v/e  
• K//t// K//el/n// a/Er b /]d k+rn// 
• ib /j/l/I aT/v// g /Es/ k+I s/]iv/d/A]  
• Pµ+/en/ è/r/ aT/v// G/r m/e] a/k+r s/] iv/d/ ke+ il/A p/>c //r  
• G/iqy// g />/hk+ s/ev//  
 

w v//en/ a/p/k+I s/m/sy// ke+ b //re m/e] k+]p/n/I ke+ ik+ s/I v/ir{Q 
aiD /k+/rI è/r/ a/p/s/e s/]p/k* }+ ik+ A j//n/e k+/ w ]t/jµ//m/ k+r s/k+t// 
hE aT/v// hm/ a/p/k+I ix /k+/y/t/ p/r sv/y/] j//\]c / k+r s/k+t/ e hE] =   
 

k y//k y//k y//k y// a/p/ k+/ea/p/ k+/ea/p/ k+/ea/p/ k+/e  ap/ n// ib /l/ B/rn/e m/ e] m/ uix k+l/ h/e rhI h E ap/ n// ib /l/ B/rn/e m/ e] m/ uix k+l/ h/e rhI h E ap/ n// ib /l/ B/rn/e m/ e] m/ uix k+l/ h/e rhI h E ap/ n// ib /l/ B/rn/e m/ e] m/ uix k+l/ h/e rhI h E? 
w v//en/ a/p/k+/e ib /l/ k+/ B/ug /t//n/ k+rn/e ke+ il/A aiD /k+ s/m/y/ 
idl/v//n/e k+I k+/eix /x / k+r s/k+t// hE aT/v// a/p/k+/e k+]p/n/I k+/e 
ik+x t//e] m/e] B/ug /t//n/ k+rn/e k+I y//ej/ n// b /n//n/e m/e] s/h/y/t// de s/k+t// 
hE =   
 

hm/ a/p/k+/e a/iT/*k+ s/h/y/t// a/Er s/rk+/rI CUq ke+ b //re m/e] 
j//n/k+/rI B/I de s/k+t/e hE] =   
 
  

w v// en/ w v// en/ w v// en/ w v// en/ s/ e s/]p /k *+ kE+ s/e k+re] s/ e s/]p /k *+ kE+ s/e k+re] s/ e s/]p /k *+ kE+ s/e k+re] s/ e s/]p /k *+ kE+ s/e k+re]  
 

in/: x /ulk+ Pµ+/en/   1800 246 545 
 s//em/v//r s/e x /uk>+ v//r,  p/>/t/: 9 b /j/e s/e s//y/] 5 b /j/e  

 

y/id a/p/ m//eb //w*l/ Pµ+/en/ k+/ w st/em //l/ k+r rhe hE] 
t//e hm/e] b /t//A],  hm/ a/p/k+/e v//ip/s/ Pµ+/en/ k+re]g /e =   

 

in/: x /ulk+ PµE+k s/ 1800 812 291 
 

in/: x /ulk+ z /k+  Reply Paid K1343, Haymarket NSW 1239 

 

w *- m/el/   omb@ewon.com.au 

 

v/eb /s//w *q    www.ewon.com.au 

 

d uB//i{/ y// s/ ev//d uB//i{/ y// s/ ev//d uB//i{/ y// s/ ev//d uB//i{/ y// s/ ev//  
y/id a/p/k+/e duB//i{/A k+I a/v/x y /k+t// hE t//e qM/]s/l/ex /n/ A]z 
w ]qrp/>eiq]g / s/iv/*s/ (iqs/) k+/e 131 450 p/r Pµ+/e n/ k+re] a/Er Wnhe] 
w v//en/ k+/ee 1800 246 545 p/r Pµ +/en/ k+rn/e k e+ il/A p/UCe] =      
  
 



 

Energy & Water Ombudsman NSW (EWON) in/: x /ulk+ Pµ +/en/ 1800 246 545  
omb@ewon.com.au | www.ewon.com.au 

 

Hindi 

 

v /e b//t /e] i j/ n/k +I a /p /k +/ e j/ /n/k +/r I h /en /I c // ihA 

 

 
 

K //t// K //el /n//K //t// K //el /n//K //t// K //el /n//K //t// K //el /n// a /Er b /]d  k+rn//a /Er b /]d  k+rn//a /Er b /]d  k+rn//a /Er b /]d  k+rn// 
y /h  a/v/xy /k+ hE ik+ j/b / a/p/ m/k+/n/ b /d l/e] t//e x/IG/> h I K //t// K //el/e] 
aT /v// b /]d  k+re] t//ik+ a/p/k+/e ke+v/l/  a/p/ke+ è /r/ wst/em//l/ k+I g/w* 
ib /j/l/I,  g/Es/ aT /v// p//n/I ke+ il/A B /ug/t//n/ k+rn// p/z µe = a/p/ Aes// Pµ+/en/ 
è /r/ k+r s/k+t/e hE] =    
 
a/p/k+/ m/k+/n/ m//il/k+ aT /v// rIal/ wsq eq  Aj/e]q  a/p/k+/e b /t// s/k+t// 
h E ik+ a/p/ke+ wl//ke+ m/e] ib /j/l/I,  g/Es/ aT /v// p//n/I k+/En/ s/pl//w* k+rt// 
h E =  
 

D/r/eh r r/ix/D/r/eh r r/ix/D/r/eh r r/ix/D/r/eh r r/ix/         
k+]p/n/I a/p/s/e D/r/eh r r/ix/ j/m// k+rn/e k+/e k+h  s/k+t/I h E = ku+C  
m//m/l//e] m/e] ws/m/e ] C Uq  d I j// s/k+t/I h E at/:  k+]p/n/I s/e ws/ b //re m/e] p/UCe] =  
 

ib /l/ k+/ B /ug /t//n/ ib /l/ k+/ B /ug /t//n/ ib /l/ k+/ B /ug /t//n/ ib /l/ k+/ B /ug /t//n/     
a/p/k+/e h r t/In/ m/h In/e m/e] Ak+ ib /l/ im/l/n// c//ih A = y /id n/ im/l/e t//e 
ap/n/I k+]p/n/I k+/e b /t//A] =  

    
aiD/k+/]x/ k+]p/in/y //e] ke+ ib /l//e] k+/ B /ug /t//n/ a/p/ z /k+G/r m/e],  Pµ+/en/ p/r 
k>e+iz q  k+/z* s/e,  w]q rn/eq  p/r aT /v// s/e]q rp/e è /r/ k+r s/k+t/e hE] =  
 

s/ e]q rp/es/ e]q rp/es/ e]q rp/es/ e]q rp/e   
y /id  a/p/k+/e s/rk+/rI p/e]x/n/ im/l/t/I h E t//e a/p/ ap/n/e ib /l/ k+/ B /ug/t//n/ 
s/e]q rp/e è /r/ k+r s/k+t/e hE] = ap/n/I k+]p/n/I aT /v// s/e]q ril/]k+ s/e ws/ke+ 
b //re m/e] p/UC e] =   
 

p/e]x /n/D// iry //e] k+I C Uqp/e]x /n/D// iry //e] k+I C Uqp/e]x /n/D// iry //e] k+I C Uqp/e]x /n/D// iry //e] k+I C Uq     
y /id  a/p/k+/e s/rk+/rI p/e]x/n/ ( s/e]q ril/]k+ k+/ B /ug/t//n/) im/l/t/I h E t//e 
ap/n/I k+]p/n/I k+/e b /t//A],  h /e s/k+t// h E a/p/ ib /l/ m/e] C Uq  p//n/e ke+ p//F/ 
h /e] =  
 

ik+ xt// e] m/e] B /ug /t//n/ik+ xt// e] m/e] B /ug /t//n/ik+ xt// e] m/e] B /ug /t//n/ik+ xt// e] m/e] B /ug /t//n/     
ku+C  k+]p/in/y //\] l//eg//e] k+/e a/iT /*k+ s/m/sy //a/e] s/e b /c/n/e ke+ il/A ik+xt//e] 
m/e] B /ug/t//n/ k+I s/hUil/y /t/ d et/I hE] = k+]p/n/I s/e ws/ke+ b //re m/e] p/UC e] =  
 

ib /n// B /ug/ t//n/ ik+A g/ A ib /l/ ib /n// B /ug/ t//n/ ik+A g/ A ib /l/ ib /n// B /ug/ t//n/ ik+A g/ A ib /l/ ib /n// B /ug/ t//n/ ik+A g/ A ib /l/     
y /id  a/p/ke+ ib /l/ k+/ B /ug/t//n/ aB /I b//k+I hE a/Er k+/ew* z eq  k+l/ekq r 
( y // m/ke*+nq /w*l/ Aj/e]q  a/p/s/e s/]p/k*+ k+rt// hE t//e k>e+iz q  A]z  zeq  
h /\q l//w*n/ k+/e in/: x/ulk+ s/l//h  ke+ il/A 1800 808 488 p/r Pµ+/en/ 
k+re] aT /v// wv//en/ k+/e Pµ+/en/ k+re] =   
 
 

a/iT /*k + s/h /y /t//a/iT /*k + s/h /y /t//a/iT /*k + s/h /y /t//a/iT /*k + s/h /y /t//     
w* A p/I A ( Aen/j/I* Ak+/W ]q <s/ p/em/e]q  ais/sq e]s/) ke+ v//W c/r ib /j/l/I a/Er 
g/Es/ ke+ ib /l//e] k+/ B /ug/t//n/ k+rn/e m/e] s/h /y /t// de s/k+t/e h E] = 
 
p/I A Aes/ ( p/em/e]q  ais/sq e]s/ sk+Im/) ke+ v//W c/r p//n/I ke+ ib /l//e] k+/ 
B /ug/t//n/ k+rn/e m/e] s/h /y /t// de s/k+t/e h E] = 
 
w* A p/I A aT /v// p/I A Aes/ v//W c/r ke+ il/A in/v/ed n/ a/p/ s//m//ij/k+ 
k+ly //[ / Aj/e]is/y //e] ( j/Es/e s/e]q  iv/ns/e]q  z I p//\l/ aT /v// d I s//lv/ex/n/ 
a/m/I*) ke+ y /h /\] j//k+r k+r s/k+t/e h E] = y /id a/p/k+/e y /h  QIk+ s/e n/h I] 
m//l/Um/ ik+ ik+s/ Aj/e]s/I ke+ p//s/ v//Wc/r hE] t//e a/p/ wv//en/ k+/e Pµ+/en/ k+r 
s/k+t/e h E] = 
 
s//m//ij/k+ Aj/e]s/I y /h  in/D//*irt/ k+rn/e ke+ il/A ik+ ky // a/p/ v//W c/r 
p//n/e ke+ p//F/ h E],  a/p/k+/e im/l/n/e k+/ s/m/y / deg/I = ke+v/l/ K //t//D//rI 
v//W c/r ke+ il/A a/v/ed n/ de s/k+t/e h E] a/Er W nhe] ap/n// ib /l/ idK //n// h /eg// 
ij/s/s/e p/t// c/l/e ik+ ik+t/n/I r/ix/ dey / hE =    
 

y /id  a/p/ ib /l//e] k+/ B /ug/t //n/ n/ k+re] t// e ky // h /eg //?y /id  a/p/ ib /l//e] k+/ B /ug/t //n/ n/ k+re] t// e ky // h /eg //?y /id  a/p/ ib /l//e] k+/ B /ug/t //n/ n/ k+re] t// e ky // h /eg //?y /id  a/p/ ib /l//e] k+/ B /ug/t //n/ n/ k+re] t// e ky // h /eg //?     
y /id  a/p/ ap/n/e ib /l//e] k+/ B /ug/t//n/ n/h I] k+rt/e aT /v// Ak+ B /ug/t//n/ n/h I] 
k+r p//t/e t//e a/p/k+I s/pl//w* k+/q I aT /v// r/ek+I j// s/k+t/I hE = y /id  
Aes// h /et// hE t//e a/p/k+/e ws/k+I a/Er k+Im/t/ B /I c/uk+/n/I p/zµeg/I ws/il/A 
y /id  a/p/k+/e ib /l/ k+/ B /ug/t//n/ k+rn/e  m/e] k+/ew* k+iQn//w* h E t//e ap/n/I 
k+]p/n/I k+/e x/IG/> s/]p/k*+ k+re] =  
 
y /id  a/p/n/e w* A p/I A v//W c/r p//n/e ke+ il/A s//m//ij/k+ Aj/e]s/I s/e im/l/n/e 
k+/ s/m/y / l/e rK // hE t//e a/p/k+I s/pl//w* k+/q I n/h I] j// s/k+t/I =  
 

ik+r/ Ad /r/e] ke+ i l/A p//n/I k+I l// g/t/ik+r/ Ad /r/e] ke+ i l/A p//n/I k+I l// g/t/ik+r/ Ad /r/e] ke+ i l/A p//n/I k+I l// g/t/ik+r/ Ad /r/e] ke+ i l/A p//n/I k+I l// g/t/     
y /id  a/p/ iz p//q*m/e]q  a/\P+ h /W is/]g/ k+I wm//rt/,  ik+s/I kE+rv//n/ p//k*+ 
aT /v// in/j/I y /Uin/q m/e] j// rhe h E] j/h /\] p//n/I k+/ al/g/ m/Iqr l/g// hE t//e 
a/p/k+/e wst/em//l/ ik+A g/A p//n/I k+I k+Im/t/ den/I p/zµ s/k+t/I hE = ap/n/e 
m/k+/n/ m//il/k+ s/e p/UC e] ik+ ky // a/p/k+/e p//n/I k+I k+Im/t/ c/uk+/n/I h /eg/I =  
 

ib /j/l/I a/ Er g/Es/ k+I s/ ]iv/d /Aib /j/l/I a/ Er g/Es/ k+I s/ ]iv/d /Aib /j/l/I a/ Er g/Es/ k+I s/ ]iv/d /Aib /j/l/I a/ Er g/Es/ k+I s/ ]iv/d /A \\ \\ ]] ]]     
y /id  a/p/ t/In/ v/{/* k+I s/]iv/d / p/r hst//`/r k+r de] t//e k+w* k+p/in/y //\] CUq  
d et/I hE] = a/p/k+/e m//l/Um/ h /en// c//ih A ik+ aiD/k+/]]x/ s/]iv/d /a/e] m/e]:  
� s/]iv/d / ke+ s/m/y / s/e p/h l/e s/m//pt/ k+rn/e p/r k+]p/n/I a/p/s/e ws/k+/ 

x/ulk+ l/e s/k+t/I h E =  
� aiD/k+/]]x/ s/]iv/d /a/e] k+/e a/p/ G/r b /d l/n/e p/r n/A G/r ke+ p/t/e p/r 

b /d l/ n/h I] s/k+t/e =  
 
ib /n// QIk+ s/e p/Zµe ik+s/I B /I k+/g/jµ/ p/r h st//`/r n/ k+re] aT /v// ik+s/I 
k+/e p/Zµ k+r s/un//n/e ke+ il/A k+h e] = y /id  a/p/k+/e s/]iv/d / k+/e l/ek+r a/Er 
s/h /y /t// k+I a/v/xy /k+t// hE t//e wv//en / k+/e Pµ+/en/ k+re] =   
 


