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Free, fair and independent

Energy & Water
Ombudsman NSW

Giam gia va chudc giam

Chinh phit NSW va Chinh phu Lién bang tai trg cho mét sé chuong trinh gidm gia cho khach hang sit dung dién
va ga & NSW. Ngoai ra con c6 mét sé khoan giam gia nuéc théng qua cac nha cung cap nuéc khac nhau.

Giam gia nang lugng danh cho nguai tiéu dung du diéu kién c6 tai khoan do ho ding tén (khach hang 1é) hoac thanh toan
hoéa don cho chti sé hitu/nguoi quan ly khu dan cu, lang huu tri hodc khu chung cu (khach hang trong mang Iuéi chung).

Giam gia

Ai ¢6 thé nop don xin giam gia?

Cach thic nop don

Giam gia cho cac Ho gia dinh c6
Thu nhap thap

Khach hang lé: $350 mdt nam, dugc tra
vao héa don hang quy ctia quy vi.

Khach hang trong mang Iuéi chung:
$385 mdt nam dugc tra vao tai khoan
ngan hang cta quy vi.

Giam gia Ga*
Khach hang lé: $110 mét nam, dugc tra

vao héa don hang quy ctia quy vi.

Khach hang trong mang luéi chung:
$121 mét nam dugc tra vao tai khoan
ngan hang cta quy vi.

* khéng giam gia cho cac binh ga nhé dung cho
16 nuéng ngoai troi

Khach hang 1é va khach hang trong mang luéi chung c6:

+ Thé Giam gia danh cho Nguoi Huu tri la khach hang ban lé
(Retail Pensioner Concession Card) do Services Australia hoac
B& Cuu Chién binh cap, hoac

« Thé Cham socY té (Health Care Card) & Thé Cham séc Y té cho
ngudi c6 thu nhap thap do Services Australia cap, hoac

« MoiThé Vang cta Bé Cuu Chién binh
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Néu quy vi nhan dugc khoan
giam gia nay, nha ban lé cua
quy vi khéng thé tinh phi
thanh toan tré hoac phi cham
dut hgp déng sém (véi mét sé
trudng hop ngoai lé).

Khach hang lé:

hay goi nha ban 1é cta
quy vi.

Nha ban lé ctia quy vi sé
can s6 thé gidam gia ctia
quy vi va ngay hét han.
Khach hang trong mang
lu6i chung: hoan thanh
mau don dang ky truc tuyén
va dang ky lai méi nam.
Truc ti€p dén van phong
dé noép don hodc qua
trang mang:
service.nsw.gov.au

Giam gia Nang luong cho Gia dinh

Khéch hang 1é: toan bé khoan tién $250
hodc mét phan ctia khoan tién 1a $30*
mot nam dugc tra vao héa don cla

quy vi.

Khach hang trong mang luéi chung:

toan bd khoan tién $275 hoac mét phan*

cta khoan tién 1a $33 mét nam duogc tra
vao tai khoan ngan hang cta quy vi.

Khach hang da nhan Trg cap Thué Gia dinh (Family Tax Benefit) A hoac B
trong nam tai chinh vira qua.

*Nhimg khach hang ciing nhan dugc Giam gia cho hé gia dinh c6 thu nhap
thap sé nhan dugc mét phan ciia khoan tién.

Truc ti€p dén van phong
dé€ n6ép don, ndp don qua
mang hodc tai xuéng mau
don tai: service.nsw.gov.au

Quy vi can nép don lai
trudc 30 thang 6 méi nam.

Giam gia Nang lugng cho Ngu&i cao tudi

Khach hang héi da diéu kién:
$250 mdt nam dugc tra vao tai khoan
ngan hang cta quy vi.

Ngudi c6 Thé Cham séc Y t&€ Ngudi cao tudi ctia Chinh phu Lién bang
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Truc tiép dén van phong
dé€ nop don, ndp don qua
mang hodc tai xuéng mau
don tai: service.nsw.gov.au

Quy vi can nép don lai
trudc 30 thang 6 méi nam.



https://www.service.nsw.gov.au/services/energy-and-utilities#energy-rebates
https://www.service.nsw.gov.au/services/energy-and-utilities#energy-rebates
https://www.service.nsw.gov.au/transaction/apply-for-the-seniors-energy-rebate

Giam gia

Ai c6 thé ndép don xin giam gia?

Cach thuc nop don

Giam gia Thiét bi Trg séng

Tuy tiing loai thiét bi sé c6 muic gidm gia
khac nhau.

Khach hang lé: 1én t6i $1,638* mot nam,

dugc tra vao héa don hang quy cda quy vi.

Khach hang trong mang luéi chung:
lén t6i $1,802* mot nam duoc tra vao
tai khoan ngan hang cda quy vi.

*Néu st dung nhiéu hon mét thiét bi trg séng,
muic gidm gia c6 thé cao hon muc trén day.

Khach hang st dung hodc ¢6 thanh vién trong gia dinh st dung
thiét bi y t& can thiét tai nha dé duy tri su séng.

DPé xem danh sach cac thiét bi trg séng da dugc phé duyét va tim
mau don dang ky, hay t6i van phong hoac truy cap:
service.nsw.gov.au

Quy vi khéng thé bi ngéat két néi néu da dang ky thiét bi trg
séng tai nha ctia minh, vi vay hay ddm bao quy vi da théng
bao cho nha ban Ié& va nha phan phéi ning lugng ctia minh.
Néu quy vi héi da diéu kién nhan khoan gidm gia nay va c6
thé giam gia, quy vi ciing c6 thé héi da diéu kién nhan Trg cap
cho Thiét bi Y té Thiét yéu.

Dién va yéu cau bac si ctia quy vi
ky vao mau daon va gui lai cho:
Khach hang lé: nha ban lé cua
quy vi

Khach hang trong mang lugi
chung: Service NSW

Cac mau don y té c6 gia tri
trong bén nam, ngay ca khi
quy vi thay dé6i nha ban lé.

Giam gia Nang lugng Y té

Khach hang lé: $350 mdt nam, dugc tra
vao héa don hang quy ctia quy vi.

Khach hang trong mang luéi chung:
$385 mdt nam dugc tra vao tai khoan
ngan hang ctia quy vi.

Nhirng khach hang (hoac nhiing nguai cé thanh vién trong gia dinh)

khéng thé tu diéu chinh nhiét d6 co thé va cé:

« Thé Giam gia danh cho Nguai Huu tri do Bo Dich vu Nhan sinh
(DHS) hodc Bé Cuu Chién binh (DVA) cap

. Thé Cham sécY té do Bo Dich vu Nhan sinh (DHS) cap cho mot
s6 trg cap thu nhap

« ThéVang ctia Bé Cuu Chién binh (DVA)
Xem mau thé & trang truéc.

service.nsw.gov.au

Pién va yéu cau bac si ca quy vi
ky vao mau don va gt lai cho:
Khach hang lé: nha ban lé cia
quy vi

Khach hang trong mang luéi
chung: Service NSW

Quy vi phai nép don lai méi nam.

Tro cap cho Thiét bi Y té Thiét yéu

Khach hang héi da diéu kién:

$191 mét ndm cho méi thiét bi y té thiét
yé&u hodc dé sudi am hodc lam mat dung
chonhu cauy té.

Vé mat y té sudi dm va lam mat Ia diéu can thiét va cho tiing thiét bi

y té thié€t yéu. Cac chu tai khoan nang lugng c6:

« Thé Giam gia danh cho Ngudi Huu tri do B6 Dich vu Nhan sinh
(DHS) hodc Bé Cuu Chién binh (DVA) cép, va

« Bang chiing cho thay vé mat y té viéc st dung hé théng sudi,
lam mat hodc thiét bi la can thiét.

Truc ti€p dén van phong dé nop
don hodc qua trang mang:
servicesaustralia.gov.au

Pé dam bao quy vi ti€p tuc nhan dugc bat ky khoan giam gia nao, hay théng bao cho nha ban Ié ciia minh vé bat ky

thay dai nao déi véi chi tiét chudc giam cta quy vi, bao gom tén, dia chi hoic chi tiét thé cta quy vi.

Cac khoan chudc giam nang luong khac

Quy vi c6 thé kiém tra vGi Services Australia - Centrelink vé nhitng khoan chudc gidm khac ma quy vi c6 thé dugc huéng, chdng han nhu khoan
trg cap huu tri b6 sung bao gém phu cap cho cac dich vu tién ich. Quy vi ciing ¢6 thé héi du diéu kién nhan Phu cap Nang lugng.

Pé biét thém: servicesaustralia.gov.au

Giam gia nuéc

Viéc gidm gia nudc thudng dugc quan ly b&i méi nha cung cap nudc, ma méi nha cung cap déu cé tiéu chi hoi du diéu kién cu thé. Lién hé véi

nha cung cap nudc clia quy vi dé thao luan vé kha nang héi da diéu kién cta minh.

D& hoi du diéu kién nhan khoan giam gia cho ngudi huu tri tir cong ty Sydney Water, Shoalhaven Water va Hunter Water, quy vi phai s& hitu va séng
trong nha ctia minh va cé Thé Giam gia Ngudi Huu tri do DHS hodc DVA cdp, Thé Vang DVA (dugc danh dau l1a War Widow hoac War Widow Pension,
Totally and Permanently Incapacitated hodc Disability Pension).

Né&u quy vi s& hitu mét tai san vi mot ngudi khéng phai la ngudi huéng trg cap huu tri, quy vi van c6 thé dugc gidm gia. Chuong trinh Giam gia
Nuéc Tu nhan cho Ngudi Huu tri cia NSW danh cho khach hang dan cu héi du diéu kién ctia cdc chuang trinh nuéc tu nhan.

Pé& c6 thém théng tin: service.nsw.gov.au

*Cac muc gidm gia dugc ap dung tai thai diém 07/24. Néu quy vi can cac mau don hodc hé trg thém vé giam gia, hay goi cho Service NSW theo s6 137 788.

Thanh tra Nang lugng & Nuéc NSW Cudc goi mién phi 1800 246 545 Trang mang ewon.com.au

Cap nhat lan cusi: 07/24
Vietnamese


https://www.service.nsw.gov.au/services/concessions-rebates-and-assistance
https://www.service.nsw.gov.au/transaction/apply-life-support-energy-rebate-supply-customers
https://www.service.nsw.gov.au/services/concessions-rebates-and-assistance
https://www.service.nsw.gov.au/transaction/apply-life-support-energy-rebate-supply-customers
https://www.servicesaustralia.gov.au/individuals/services/centrelink/essential-medical-equipment-payment
https://www.servicesaustralia.gov.au/individuals/services/centrelink/energy-supplement
https://www.service.nsw.gov.au/services/concessions-rebates-and-assistance
https://www.ewon.com.au/

